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Case Study
Windfall leads to retirement security

An unexpected cash windfall lead James*, 65, and Angela*, 60, to seek out 
a financial planner to make the most of their situation. This windfall 
became the catalyst for what is now a highly profitable and successful 

relationship with their planner.

The couple approached planner, Nicolas d’Emden, after James received a large 
amount of back pay and wanted his advice on how best to invest it, but this quickly 
expanded as d’Emden talked with them about their financial situation, specifically 
their superannuation and retirement.

“When I first met James and Angela, we spoke about where they wanted to see 
their investments lie but I also asked them about their plans for super and retirement. 
Surprisingly they indicated they really knew nothing about it and hadn’t given it 
much thought,” said d’Emden. 

Once the couple agreed that they wanted to explore some options in this area, 
d’Emden said the strength in their position along with the possible avenues they 
could explore became evident. 

“They are currently in a good financial position as both James and Angela work and 
earn an income that well and truly met their annual income requirements of approx 
$60,000 annually.”

The couple had successfully paid off their mortgage and had a significant amount of 
excess income coming in with their only real concern being that they wanted to 
have enough regular income to support their children who were studying. 

“They have four kids, all non-dependent, but they felt more comfortable keeping a 
steady cash flow just in case. James and Angela wanted to make sure that their 
children would be left with something apart from the house when they died, this 
was vitally important to them.”

D’Emden said that James and Angela were also concerned whether they could or 
when they should retire while still being able to meet their current expenditure. 

“They wanted to have some certainty and not take too many risks with their funds.”

Nicolas d’Emden is a representative  

and private client adviser at Shadforth 

Financial Group. He previously worked in the 

legal profession in the UK for a major law 

firm and has been admitted as a lawyer of 

the Supreme Court of NSW.  

Nic is a senior associate of the Financial 

Services Institute of Australasia and a 

member of the Financial Planning 

Association.

He completed a Bachelor of Commerce and 

Law degree from the University of Tasmania, 

the Graduate Diploma in Financial Planning 

from Finsia and is a certified financial 

planner. 

a Financial Standard publication www.jofp .com.au  May 2011 

* Names changed to protect identity.



2 The Australian Journal of Financial Planning

Financial summary of client’s assets:

Client stats  James Male (65 years of age) 

Angela Female (60 years of age) 

4 children, all non-dependent

Income James $110,000 (employment) 

  $30,000 (business) 

 Angela $18,000 (part time)

Assets  Home $540,000 

Contents $50,000 

Cars (x 2) $80,000 

Cash $40,000 

Super (D $990,000 (defined benefit) 

Super (B) $60,000

Liabilities Nil

Smart Super for a Strong future
As superannuation was a relative unknown to them, d’Emden 
decided this would be the best area to get the familiar with so 
they could understand just what assets and benefits they had for 
their future.

“It was surprising how little they knew of their superannuation 
considering James had been with a government department for 
42 years, his whole career. As you can expect, he had accrued a 
significant superannuation balance but he just didn’t know what 
to do with it to set themselves and their family up financially,” 
said d’Emden.

D’Emden immediately looked at salary sacrificing a majority 
James’s income immediately into superannuation to further 
build on the amount during his last few years of work.

Angela, however, wanted to retire as soon as possible and 
decided to use the planning firm’s cash flow modeling tool to 
establish the best method that would allow her to do this.

“At first we discussed a recontribution strategy into a 
superannuation fund in Angela’s name in order to get a part 
pension for James but also convert the taxable portion of the 
superannuation fund to tax-free so there will be no tax to pay for 
the non-dependant beneficiaries,” said d’Emden.

“However we calculated that the benefit of James receiving a 
part Age Pension would be insufficient to compensate for the 
tax payable on earnings on the funds held in the accumulation 
phase within Angela’s superannuation, even with investing their 
funds relatively conservatively to meet their risk comfort levels.”

In the end, d’Emden and the clients decided to convert this to a 
pension ensuring earnings remain in a tax-free environment and 
also minimising any tax payable for the beneficiaries on any 
future benefit. 

The couple also had insurance through super so they were 
protected. 
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tying up looSe endS
With these uncovered assets, d’Emden wanted to ensure that 
James and Angela were protected with estate planning. 

“James and Angela had an old will so we arranged a time to meet 
with their solicitor to have this updated, ensuring piece of mind 
that their assets would be distributed according to their wishes. 
We also discussed their binding death benefit nominations and 
reversionary pensions.”

“They now have certainty that their future intentions are going 
to be followed through by updating their will to reflect their 
intentions.

planning the benefit
In this case, d’Emden said his clients were able to see an 
immediate difference to their lives. 

“By implementing the salary sacrifice immediately James is able 
to straight away reduce his tax liability and increased his wealth 
accumulation.”

Additionally, James and Angela uncovered some features within 
their super they weren’t aware of, namely that their children 
would not have received any of the superannuation balance if 
they had taken the full-defined benefit pension.

“This was a real shock to them, as a result we implemented a 
strategy to leave something to the kids. James was very fortunate 
with his existing Defined Benefit Pension and had a great deal of 
flexibility when it came to what to do with the funds.”

The biggest drawback from the Defined Benefit Pension was 
that although it was 75 per cent reversionary to his spouse, once 
Angela passed away there was nothing left to their children, 
which they told d’Emden didn’t want.

“We sat down and looked at a range of different combinations, 
keeping in mind that they specifically wanted certainty of 
income and a portion of a lump sum.”

“We eventually decided on taking an approximately $40,000 
annual indexed pension which will provide them with a lot of 
income certainty, and a lump sum of approx $470,000.”

With retirement pending, they also created a set plan for James 
who wants to retire from his employer in July this year and 
stopping his business at the end of the year. 

“Once James retires in July, we will be making a withdrawal 
from James’s super of $450,000 and contributing this amount 
into Angela’s superannuation fund and then converting this to 
an Account Based Pension, withdrawing the minimum amount 
to help meet their annual income requirements.”
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Summary of the client’S current  
financial Situation 
D’Emden said both James and Angela now have the peace of 
mind that their financial future is being looked after and they 
have someone that understands both the superannuation 
landscape and their personal financial situation. 

“They are also relieved that their income needs are going to be 
met and their future wishes in regards to their estate will be 
acted upon.”

Angela has now retired and they both are more relaxed knowing 
they have a set level of income that is never going to reduce, so 
they will always be able to fall back on that amount. 

“They also appreciate that their children will have a substantial 
asset base to set them up for later on in life also if and when they 
pass away.”

fee Structure 
James and Angela were charged an initial plan fee for the 
superannuation advice based on the level of complexity and 
involvement as d’Emden visited their existing superannuation 
provider’s office to go through the Defined Benefit option with 
them and look at all the options available.

The clients also pay an ongoing fee for ongoing strategic advice 
as well as managing their investment portfolio to ensure their 
cash flow objectives are met each year.

“We report to the clients each quarter and have a meeting in our 
offices half yearly to discuss any concerns they may have. Also to 
make sure that everything is on track.”  

“All our fees are very transparent and the client appreciates this, 
knowing exactly what they are getting charged and what for,” 
said d’Emden. fs
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